	Virtual PBX - Virtual Hosted Phone System

	


Virtual PBX or virtual phone system is a cost-efficient alternative to traditional PBX phone system. The virtual phone system is a fully automatic call answering and routing communication system that is hosted in a data center. It is provided through advanced Voice over Internet Protocol (VoIP) technology and managed by a communication service provider. Virtual PBX phone is ideal for helping NA fellowships to improve or establish an efficient method of receiving, making, and transferring telephone calls without the necessity of an onsite telephone system.
Feature-rich Virtual PBX System
Virtual PBX system is distinguished by a number of call management features. Some of the common features include: auto attendant, call forwarding, automatic call distribution, voice mail and fax to mail. All call features can be customized as per specific business requirements. The advanced auto attendant feature can efficiently route incoming calls to the proper person or department or informational mailbox. All incoming calls are received with professional business greetings and customized greetings can also be set. The call forwarding feature can forward calls to any phone at any location. It provides the facility for the employees to work from home or even when traveling.  Callers are able to navigate the system easily and may have greetings repeated or return to earlier menus.  
When voice messages are left the system may be programmed to transmit an e-mail to a designated recipient.  The e-mail will show the time of the call, the extension or mailbox in which the message was left, and it will contain a wav. Or Mp3 file.  The recipient may then listen to the message without the necessity of calling into the system.

Through the use of find me/follow me technology calls may be routed to a number of live attendants in a programmed sequence.  This feature allows the phone system to be supported by multiple users in diverse locations whether fixed or mobile. Some systems allow the call recipient to hear that the system is calling and they have a choice whether or not to accept the call.  Should no one be available to answer the call is returned to the host system with the option of leaving a message in the appropriate mailbox.
The unique combination of phone and computer provides many advanced benefits to the business. The main advantage is that the business need not maintain on site staff to answer the PBX system. Instead of calling features, virtual service can be used to send and receive fax messages. As it requires less up-front and running costs, it may be the right solution for an NA area or regional phone line.
Virtual PBX system can be connected to local numbers and toll free numbers. If the business already has a number, it can be connected to the virtual phone system. Virtual phone system can be activated within minimum time. Various communication service providers offer virtual PBX system with a wide array of service packages. You can choose the best option that suits your requirements.  
In transitioning from an older technology to a virtual system it may take a while to complete.   Most providers of Virtual PBX Hosted systems are not full-fledged telephone carriers.  For this reason they may not be able to transfer your existing number to their service.  In order to continue to use the existing number until the new number is publicized the existing number may be converted to a remote call forwarding number by the phone company.  The existing number will then ring to the new number. (There are costs involved.)
